Pe3ysbTaThl He3aBHCHMOIi OLIEHKH Ka4yecTBa YCJIOBHI oCylIecTBIeHUS 00pa30BaTeILHOM 1eATeJbHOCTH
od0meodpa3oBarenbHoii opranusanuu Pecny6anku Komu B 2022 roay

Obvexm uccnedosanusn: MYHUIIUTIAJILHOE ABTOHOMHOE OBIIEOBPA3OBATEJILHOE VYPEXJIEHUE "CPEJIHAA
OBIEOBPA3OBATEJIbHAS HNIKOJIA Ne 38"

Pe3ynbTaThl HE3aBUCUMOW OIIEHKW KadeCTBa YCJIOBHM OCYIIECTBIICHHS 00pa30BaTEIbHOW AEATEIHLHOCTH ObLIH
TTOJTyYEeHBI IOCPEICTBOM:

1) Amanm3a opUIHAIEHOTO caiiTa, CTATHCTHYECKUX IAHHBIX, HPEACTaBICHHBIX B MyOJWYHBIX MOKIamax MU
IpyTuX O(UIIMATBHBIX HCTOYHHKAX HWH(pOpMAIHMH, M0 o0cCieayeMoil 00pa30BaTeNsHOW OpraHM3anuu (dKCIEepTHAs
OLICHKA);

2) IlpoBeneHus aHKeTHPOBaHUS TOTpeOUTENEH yciyr 00pa3oBaTesbHOM opraHu3aly (OHJIaiH Onpoc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTeNlb 0XBaTa PECIOHICHTOB 10 00MIC00pa30BaTEIbHBIM OpPraHU3aIMIM (Jayee -
0O0) Pecny6nuxu Komu cocrasun 50,26 %.

Bribopka  ONpOIIEHHBIX  MOCPEACTBOM  OHJIAMH-aHKETHI M0  MYHUIMITIAJBHOMY  ABTOHOMHOMY
OBIIIEOBPA3OBATEJILHOMY  VYPEXJIEHWUIO "CPEJHAA OBIIEOBPASOBATEJILHAA IIIKOJIA Ne 38" cocTaBmia 832
pecrionnenta (57,74 % ot olOmero KoimdecTBa moTpeOuTenel ycmyr). JlaHHBIA (akT MOKa3BIBACT CPETHIOI0
AKTUBHOCTH PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennee
IToxazatenu, MakcumanabHoe A yT pei P
3HaYEHHUE JIOCTUTHYTO€ | IOCTUTHYTOE
XapaKTePHU3YIOIIUe O0IINE KPUTSPHH OLICHKH Ka4eCTBa 3HaYCHUE
. MoKa3aTeis 3HAYEHHE T10 3HaYEHHUE
yCIOBUit MoKasares
no opeanuzayuu| xnactepy OO o PK

Kpurepuii 1 «OTKpPBITOCTH H 10CTYNHOCTH HH(pOPMALUHU 00 OpraHu3aum»

CootBeTcTBHE HHPOPMAINH O IEITEIBHOCTH
OpraHM3aluy, pa3MEIIeHHON Ha 00IEeJOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, ee COAEePKAHUIO 1
HnopsAKy (popMme), yCTaHOBICHHBIM
3aKOHOJIATENbHBIMU ¥ HHBIMH HOPMAaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit deneparuu.
CoorBeTrcTBHE HHPOPMALIUH O IEATEIBHOCTH
1.1.1| opranm3anuu, pa3MeIICHHOH Ha MH()OPMAITMOHHEIX 100 100 93 94
CTeHJIaX B HOMEIIECHUH OpTaHU3alUH.

CootBeTcTBHE HHPOPMAINH O IEITEIBHOCTH
OpraHu3aluy, pa3MeIIeHHON Ha OUIMaIbHOM caiiTe
OpraHu3alnny B MHHOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetu «IHTepHeTY.
Hanuuue Ha opunuansHOM caiiTe OpraHu3anuu
nH(opMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHOH
CBSI3H ¥ B3aUMOJICHCTBUSI C MOTy4YaTeJISIMH YCIYT U
nX (YHKIHOHHPOBAHHE.

Hanunuve u pyHKIMOHHPOBaHKE HA OPUIIHATBHOM
caiiTe opraHu3aluy HHPOPMALUH O JUCTAHIIMOHHBIX
criocobax 0OpaTHOMU CBSI3U U B3aUMOJICHCTBUSI C
MOTy4aTeNsIMU YCIIyT: Tele(oHa; MeKTPOHHOM
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((hopMa ISl OTAIH
JIEKTPOHHOTO 0OpAIeHNs], TTOyIeHHE
KOHCYJIBTAINH 110 OKa3bIBAEMBIM yCIyTaM; pa3ziel
«YacTo 3amaBaeMble BOIPOCHD); TEXHUIECKOH
BO3MO>KHOCTH BBIP)KCHUS MOTydaTeNIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHI OKa3aHUs yCIyT
(Hanuuue aHKEeThI AJIsI OTIpoca rpakAaH MM
TUIICPCCHUIKHM Ha HEe).

Jlons mosy4areneii yciyr, yaoBI€TBOPEHHBIX

1.3 | OTKPBITOCTBIO, IOJIHOTOU U JOCTYIHOCTBIO 100 98 95 96
nH(OpMaIMH 0 NeITeIBHOCTH OpraHU3aIHH.

Y I0BIETBOPEHHOCTh Ka4€CTBOM, IOJIHOTON 1
JIOCTYITHOCTBIO MH(OPMALIUHK O JESTEIbHOCTH
OpraHu3aliy, pa3MeIeHHOH Ha HH(POPMALIMOHHBIX
CTEH/IaX B OMEIIEHUH OPTaHU3alUH.

Y 10BII€TBOPEHHOCTb Ka4€CTBOM, IIOJIHOTOH U
JIOCTYITHOCTEIO HH(OPMAIIH O eITeIbHOCTH
OpraHM3aluy, pa3MeIIeHHON Ha ouIraIbHOM caiite
opranu3anuu B ceTu «MHTepHET».

HTorosoe 3HaueHne B 4aCTH NMOKAa3aTeIei,
XapaKTepH3YIOLIUX 00LIHii KpHTEPHii OLeHKH.

1.1 100 100 94 93

100 100 95 93

1.2 100 100 98 96

1.2.1 100 100 98 96

1.3.1 100 98 94 96

132 100 98 95 96

100,00 99,20 95,27 95,26




Kpurepuii 2 «<KoMpopTHOCTH YCJ10BHii, B KOTOPbIX 0CYLIECTBJIsSIETCS 00pa30BaTe/IbHAs AATETbHOCTh

2.1

ObecrieueHne B OpraHu3auy KOM(GOPTHBIX YCIOBHUH,
B KOTOPBIX OCYIIECTBIIIETCS] 00pa3oBaTenbHast
JIeSITEIbHOCTb.

100

100

100

100

Hammane koMpOpPTHBIX yCIOBUIA, B KOTOPBIX
OCYIIECTBISICTCSI 00pa3oBaTeNbHas eSITEIBHOCTh:
HaJIMYUE 30HbI OT/IbIXA (0XKUIAHMS ); HAIMYHE U
MOHSTHOCTh HaBUT'ALMK BHYTPU OpraHU3allNy;
HaJIMYKe U JOCTYIHOCTb MUThEBOM BOJIbI; HATMYHE U
JIOCTYITHOCTh CAHUTAPHO-TUTHEHHUYECKUX
MTOMEIIICHUI; CAHUTAPHOE COCTOSHHE TIOMEIICHUI
OpraHu3aIlnH.

100

100

100

100

23

Jlons nonmyyareneu yciayr yIOBIETBOPEHHbIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYIIECTBIIIETCS] 00pa3oBaTeIbHast AESTENFHOCTb.

100

96

93

95

231

Y 10BIE€TBOPEHHOCTH KOM(DOPTHOCTHIO YCIIOBUIA, B
KOTOPBIX OCYIIECTBISIETCA 00pa3oBaTeIbHast
JIEATEBHOCTb.

100

96

93

95

HToroBoe 3HaueHNE B YACTH MOKA3aTeeH,
XapaKTepH3YIOLINX 00LIHii KpHTEPHii OLeHKH.

100,00

98,00

96,62

97,66

Kpurepuii 3 «/locTynHocTh 00pa30BaTe/IbHOI JeATeILHOCTH 1/l HHBAJIHI0B)

3.1

O6opynoBaHne NOMEICHUI OpraHu3alid U
MPUJIETAIOLIEN K HEH TEPPUTOPUU C yUETOM
JIOCTYITHOCTH ISl HHBAJIU/IOB.

100

40

19

18

Hanu4ure B moMeIeHusIX opraHu3alyy 1 Ha
Mpuiieramouei K Heif TeppUTOpUH: 000PYLOBAHHBIX
BXOJHBIX IPYMIT TaHycaMH (IOABEMHBIMU
1aT()opMaMHu); BBIAEIECHHBIX CTOSTHOK JJIS
aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIIOB;
aJanTHPOBAaHHBIX JIN(TOB, MOPYIHEH, PACIIIPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEI-KOJSICOK;
CHeIHanbHO 000PYI0BaHHBIX CAHUTapHO-
TMTHEHNYECKUX TIOMEIEHU B OpraHu3aIyu.

100

40

19

18

32

ObecnieyeHue B OpraHu3alry YCIOBUH TOCTYIHOCTH,
MO3BOJISIOLINX HHBAJIMAAM T10Jy4aTh
00pa3oBaTeNIbHBIC YCIYTH HapaBHE C IPYTHMH.

100

60

51

54

3.2.1

Hamaune B opranu3anuy ycIoBUH JOCTYITHOCTH,
MO3BOJISIOLIMX MHBAIMIAM MOJy4aTh YCIyTH
HapaBHE C IPYTHMH: TyOIMpOBaHHUE ISl HHBAJIN/IOB
10 CIIyXY ¥ 3PEHUIO 3BYKOBOW U 3pUTENBHON
nHpOpMaIK; 1yOnupoBaHNE HAMNKCEH, 3HAKOB U
HHOM TEKCTOBOI! 1 rpaduueckoil nHpopManuu
3HaKaMH, BBITOJHEHHBIMH PETbe()HO-TOUCTHBIM
mpupTom bpaiinst; Bo3MOXKHOCTb IPEIOCTABICHUS
HMHBAIU/AM 110 CIIyXY (CIIyXy U 3pEHHIO) YCIIyT
CYpJONEpEBOUHKA; aJbTEPHATUBHBIE BEPCUH caliTa
OpraHM3aluy IJIsl ”HBAIUJIOB 110 3PEHHI0; IOMOIIb,
OKa3bIBacMasi pabOTHHUKAMH OpraHU3aLuH,
HPOLIEIIMMH HeoOXoauMoe o0yueHHe
(MHCTPYKTHUPOBAHHUE), IO COIPOBOXKICHHIO
WHBAJIUIOB B IOMEICHIH OPTaHU3aIIH;
BO3MO>KHOCTH IIPEIOCTABICHNS] 00pa30BaTEIbHBIX
YCIIYT B JUCTAaHIMOHHOM PEKHME WX HA JIOMY.

100

60

51

54

3.3

Jlonst momy4dateneit 00pa3oBaTeNbHBIX yCIYT,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO 00pa30BaTENbHBIX
YCIyT JUIsl MHBAJIUIOB.

100

92

69

72

33.1

YZ[OBHCTBOPCHHOCTB JAOCTYITHOCTBIO
O6pa3033Te.HI)HI>IX ycCayr 4jid UHBaJIuJ0B.

100

92

69

72

HToroBoe 3HaueHne B YACTH NOKA3aTeIeH,
XapaKTepHU3yIOIMX 001Nl KpUTepUii OLIEHKH.

100,00

63,60

46,91

48,64




Kpurepuii 4 «/100poskenaTe1bHOCTb, Be:KINBOCTh PA0OTHHKOB OPraHU3allumy)

4.1

Jlons mosmy4aresneif 00pa3oBaTeNbHBIX YCIyT,
YIOBJIETBOPEHHBIX JJ0OPOKENATEIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allly,
00ecreynBaoINX EPBUYHBINA KOHTAKT U
HHPOPMUPOBAHHUE [IOTydaTeNsi 00pa30BaTEIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00palieHu! B
OpraHM3aIHIo.

100

97

94

96

Y 1OBIIETBOPEHHOCTD TOOPOKETATEILHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3allHY,
00ecneYrBarOLINX MEPBUYHBII KOHTAKT U
HHPOPMUPOBAHHUE [TOTyYaTeNsi 00pa30BaTEeIbHOM
YCIAYTH.

100

97

94

96

4.2

Jlons mosmy4areneif 00pa3oBaTeNbHBIX yCIYT,
YIOBJIETBOPEHHBIX T0OPOKETATEITEHOCTHIO,
BEKJIMBOCTEIO paOOTHUKOB OpraHHU3alHy,
00ecreYnBarONIUX HETIOCPEACTBEHHOE OKa3aHUe
00pa3oBaTeNIbHOM yCIIyTH IPH 00pallieHUH B
OpraHM3alHuIo.

100

97

94

96

421

V I0BIETBOPEHHOCTD JOOPOKETATEILHOCTBIO,
BEXJIMBOCTHIO PAOOTHHKOB OpPraHN3aLiH,
00eCreynBaKOIINX HEOCPEACTBEHHOE OKa3aHHe
00pa3oBaTeNbHOH YCIIyTH.

100

97

94

96

43

Jonst monmy4dateneit 00pa3oBaTeNbHBIX yCIYT,
yIOBIETBOPEHHBIX J0OPOIKENATEIBHOCTHIO,
BEXIIMBOCTBIO PAOOTHUKOB OpraHU3aLNU IPH
WCIIOJIb30BAHUH JUCTAaHLIMOHHBIX (POPM
B3aMMOJICHCTBHSL.

100

98

94

96

43.1

YV 10BIETBOPEHHOCTE 10OPOKETATEIEHOCTHIO,
BEKJIMBOCTEIO paOOTHUKOB OpraHHU3aIMH IIPU
HCTIOIb30BaHUH JTUCTAHIIMOHHBIX (GOpM
B3aMOJICHCTBUS (110 TenedoHy, 1Mo IEKTPOHHOI
HOYTE, C OMOLIBIO JIEKTPOHHBIX CEPBUCOB (II01a4uK
3JIEKTPOHHOTO O0paIeHus (>kajo0bl, MPEIIOKEHNU ),
HOJIy4eHHUsI KOHCYJIBTAIUH 110 OKa3bIBACMBbIM
ycIyram M mp.).

100

98

94

96

HToroBoe 3HaYeHNE B YACTH MOKA3aTeeH,
XapaKTepH3YIOLINX 00LIHii KPHTEPHii OLeHKH.

100,00

97,20

93,97

95,92

KpnTepnﬁ 5 «y).IOBJ'leTBopeHHOCTb YC/10BUSIMH OCYyLIECTBJICHUA 06pa30B2TeﬂbH0ﬁ AeATeJIbHOCTH OPraHu3alumn»

5.1

Jlons mosmy4aresneif 00pa3oBaTeNbHBIX YCIyT,
KOTOPBIE TOTOBBI PEKOMEHJI0BATh OPraHU3aLUIO
POACTBEHHUKAM M 3HAKOMBIM.

100

95

91

94

l'oToBHOCTH NOMyUaTesnel 00pa3oBaTENbHBIX YCIYT
PEKOMEHI0BaTh OPraHU3ALMIO POJICTBEHHUKAM 1
3HAKOMBIM (MOTJIH ObI €€ PEKOMEH0BATh, €CIIH Obl
ObLIa BO3MOYKHOCTh BRIOOPA OPTaHH3AIINH).

100

95

91

94

5.2

Jlons mosmy4aresneif 00pa3oBaTeNbHBIX YCIyT,
YIIOBJIETBOPEHHBIX YHOOCTBOM rpaduka paboTs
OpraHu3aluH.

100

95

93

95

5.2.1

Y 10BIIETBOPEHHOCTD TOJTy4YaTesaei 00pa3oBaTeIbHbIX
yCayr yao0cTBOM rpaduka paboThl OpraHu3alvy.

100

95

93

95

53

Jlons mosmy4aresneif 00pa3oBaTeNbHBIX YCIyT,
YAOBIICTBOPEHHBIX B LIEJIOM YCIOBUSAMH OKa3aHUs
00pa3oBaTeNbHbIX YCIYT B OpraHU3alUH.

100

96

94

96

53.1

Y 10BIIETBOPEHHOCTD TOTydYaTesaei 00pa3oBaTeIbHbIX
YCIIYT B IIEJIOM YCIIOBUSIMU OKa3aHUs
00pa3oBaTENbHbIX YCIYT B OPraHU3aLuH.

100

96

94

96

HTorosoe 3HaueHne B 4aCTH NMOKAa3aTeIei,
XapaKTepH3YIOLINX 00LIHii KpHTEPHii OLeHKH.

100,00

95,50

92,71

95,02

Hrorosoe 3Ha4eHne 110 COBOKYITHOCTH 00IIUX
KpHTepHeB YacTH 0Ka3aTesei, XapaKTepu3y 01X
o01Me KPUTepHH OLeHKH 110 OPraHU3aluu.

100,00

90,70

85,10

86,50




CooTHolIeHNe cpeIHero 3HAUYeHHUsI 10 KPUTEPUAM OLIEHKH KadecTBa yCI0BHUIl ocylecTBICHHS
00pa30BaTeIbHOI JeATeTbHOCTH 00pa30BaTe/IbLHON Opranu3anueii ¢ ITOrOBLIM MO KJIACTePy

«O01eodpa3zoBaTe/ibHbIE OPraHU3 AN

120,00 -
99,20 98,00
100,00 - J 9 96,62 97,20 95.50
95,27 > 93,97 92,71
80,00 -
63,60
60,00 -
46,91
40,00 -
20,00 -
0,00 . : : : .
OTKpHITOCTH U KomdopTrOCTD JocrynHocts Jlo6posxenaTenbHOCTh, Y AOBIETBOPEHHOCTD
Z[OCTyHHOCTB yCJ'IOBHﬁ, B KOTOpBIX 06pa303aTenLH0171 BCXKIIMBOCTH yCJ'IOBI/ISIMI/I
I/IH(bOpMaIII/II/I 06 OCyIIIeCTBJIS{eTCS{ JACATCIBbHOCTHU OJIA pa60THPIKOB OCyIIIeCTBJ'IeHI/IS{
OopraHu3alnuu oOpa3oBarenbHas HUHBAJIUIOB OopraHu3alnuu 00pa3oBaTeNbHOM
JACATCIbHOCTH ACATCIIBHOCTHU
OopraHu3alnuu
H CpenHee 3HaYEHHE 110 OPTraHU3aANUH U Cpennee 3HaueHne 1o kacrepy OO

IIpeumMyiiecTBA M HEIOCTATKHU B JIEATEJIbLHOCTH OpraHusanvu

B pamkax He3aBHCHMMOI OIEHKM  KadecTBa YCJOBHH OCYIIECTBICHHS OOpa30BAaTEIbHOW ESTEIHHOCTH
HUTOTOBOE 3HAUCHHE 0 COBOKYIHOCTH OOIIMX KPUTEPUEB HYAacTH INOKa3aTeJeH, XapaKTepU3yIOMIHX OOILIHe KpUTEpHU
OLICHKM MO OpraHm3aluu BblcOKoe. Hambosee BBICOKO pecHOHAEHTH OUEHWIN «OTKPBITOCTh M JOCTYIHOCTh
nHdopmanuu 06 oprannzanuny (99,20 6a110B).

BbIBO/IbI U NPEJIOKEHHS 10 YCTPAHEHUI0 HEI0CTATKOB, BbISIBJIEHHBIX B X0/1€
He3aBHCHUMOIi OlIeHKM Ka4ecTBa YCJI0BHUIi 0CYIIeCTBJeHNs 00pa30BaTe1bHOM /1eSITeIbHOCTH

HeCMOTpH Ha TO, YTO OKAa3aTeCJ/Ib OPraHUu3alliy BbILIC CPECAHECTIO 3HAYCHUA T10 KIIaCTEpy OO 1o Bcem KPpUTCPUSIM,
JJIA ):[anLHeﬁmero IIOBBINICHUA KadcCTBa YCJIOBI/Iﬁ OCYUICCTBJICHUS O6pa30BaTeJ'II:HOI7[ ACATCIBbHOCTU OpraHu3alunu,
HpeI[OCTaBJISIIOH.leﬁ YCIyru, peKOMCEHAYETCA MNPOAOILKUTH pa60Ty, HallpaBJICHHYIO Ha YJIY4YIICHUEC 3HAYCHUI
0 KPUTCPUIO, NOJTYUYUBUHICMY HAUMCHBIIYIO OLICHKY, a UMCHHO «I[OCTyHHOCTB O6pa30BaTeJ'IbHOI7[ JACATCIbHOCTHU JJIA
HHBAJINIOB).



